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There is a lot going on at ABR
Wholesalers these days. Accord-
ing to President Jody Monaco
McGarry, the company has added
a number of lines, including:

* Sanyo wall hung mini-splits

* Rheem generators

* Honeywell TruSTEAM humidi-
fiers

* National Comfort Products’
through the wall heating and
cooling products.

ABR is also on the cutting edge of
customer service. The company
recently partnered with Dale Carn-
egie to develop a complete train-
ing program for all employees in
Rochester, Buffalo and Syracuse.

Called the ABR project, this pro-
gram, while based on traditional
Dale Carnegie methods, is cus-
tomized to the unique needs of

ABR.

ABR is the first company in our
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area, and one of the first in the
country, to take advantage of this
program.

ABR also has a number of new
employees. John Francati, a 15
year veteran of the business, is

a new sales rep in Syracuse and
Ron Hooper is the new face at
the Buffalo counter. In addition,
Jeff DeMinch has been promoted
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from Rochester warehouse man-
ager to operations manager.

Besides new people and training
programs, ABR has a new com-
puter system that has allowed
them to develop an intranet for
easy, fast, safe internal communi-
cations

Jody also announced that the
Syracuse branch was selected to
supply equipment and parts to the
U.S. Army for two big new projects
at Fort Drum in Watertown.

We thank ABR Wholesalers for
their continued support of ACCA
and congratulate them on their
growth and success.
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Specializing In...

* Contractor Liability

* Employee Benefits
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* Equipment Leasing
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Water Heaters

« Meet new ANSI water
heater standards

* Maintenance-Free
protection with Screen
Lok™ technology

+ Proven design, no
change in height or
diameter
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